
Dealing with water leaks  
Water is leaking from my neighbour’s flat and damaging mine: what should I do? 

The first thing to do is to find the cause of the leak and what immediate action is required 
to stop it. To find the leak you should: 

 Speak to all your neighbours in the block. Remind your neighbours they may not 
be able to see the leak in their flat as it may be under the floor.  

 Contact us immediately so we can arrange for a professional to trace the source 

of a leak. 

 

Once you have found the leak, we can commence to put things right. It is very important to deal with water leaks 

quickly because the resulting damage can be extensive. Report it online at http://zkinvestments.com/repair-

report/ 

What is the difference between a major and a minor leak?  

Major Leak  

 Water running into property which cannot be contained  

 Persistent and constant leak with no obvious let up of flow  

 Water running persistently through electrical fittings  

 Dirty water causing permanent damage (i.e. waste water not clean water 

which is dirty from its journey. 

Minor Leak  

 Staining only or small amount of water penetration  

 Intermittent leak, more severe than above but containable when it                                                                                      
happens  

 Minimal property damage, staining to walls and/or ceilings, clean water 
or non-permanent damage to furniture, fixtures & fittings  

 Running external overflows. 

 

Frequently Asked Questions  

There is water pouring through my ceiling, can you help?  

Speak to your neighbour immediately and ask them to switch off their water until they can get a plumber.  If your 
neighbour is not home and you don’t have contact details, we’ll call to ask them to come home straight away.  

If you live in a house you will need to check the bathroom on the upper floor and check for any visual signs of a leak. 

My overflow is running. What should I do?  

Contact us immediately and we will get a professional plumber to fix the issue within reasonable 
time – please note this is not an emergency and therefore the repairs will only be carried out 
within our normal schedule  

 

My pipe is leaking – help! 
You’ll be able to get an emergency plumbing repair in as little time as possible – just 
call our 24/7 hotline and we’ll get someone round to you as quickly as we can. 

However, even though we can get to you on the same working day, a major leak can 
cause a lot of damage in just a few minutes. The following advice about your 
stopcock will help you prevent this minor home emergency from turning into a major 
catastrophe. 

http://zkinvestments.com/repair-report/
http://zkinvestments.com/repair-report/


A stopcock, also known as a stop valve, will shut off your entire domestic water supply, minimising the 

damage that a leak can cause. If you don’t know where your stopcock is, check the following locations: 

 Under the sink 

 In the common area outside your flat 

When you find it, you can turn it off. To turn a stopcock off, simply turn the tap 
in a clockwise direction until it is closed. Don’t tighten it too much, as you 
might damage it. 

I can’t find my stopcock! 

If this is the case, and you cannot access your stopcock readily, you may be able to shut off a section of 
your domestic plumbing system by locating an isolation valve. This will be in your bathroom, kitchen, or in both 
rooms, and can be turned with a flat-head screwdriver. 

If you can’t shut off your stopcock 
If you are unable to locate your stopcock, or if it has seized up, then you should take steps to minimise the damage 
the leak causes. 

 Turn your electricity supply off at the fuse box to prevent an electrical home emergency. 
 Turn on your cold taps to reduce the pressure in your system. This may reduce the intensity of the leak. 
 Put towels, pans, buckets and anything else underneath the leak. 

It’s a good idea to maintain your stopcock as a seized up stopcock can cause a lot of damage in an emergency. 

 Turn it off and on again every couple of months to keep the tap loose 
 If you notice your stopcock is stiff, give it a spray with WD40. 
 If it is still stiff, then contact us 

Top Tip: 
Don’t fill the cupboard under the sink, leave it clear in case of any leaks 
which you may miss if you can’t see it.  

I have mould in my home. What can I do?  

If you have mould in your home it is unlikely to be caused by a leak, as they don’t usually produce mould. Instead a 
leak appears as a spreading water stain.  

If the mould is worse in colder weather and is in areas such as around windows, in the corners of a room, behind 
wardrobes or in cupboards, it’s likely to be caused by condensation.  

Condensation does not cause rising or penetrating damp and will not show on a damp 
meter. To prevent condensation, make sure you  

 Always use the extractor fan(s) when cooking or using the bathroom,  

 Ventilate your home and ensure that any trickle vents in your windows are 
open  

 Cover saucepans when cooking  

 Don’t hand clothes to dry in the property.  

To remove and prevent mould, you should wipe down the affected areas with a mould cleaner. If you use bleach or 
soap and water, you won’t kill the mould and you’ll spread it over a wider area.  


